
DAVID L. ZAGER

CHIEF OF POLICE

29 PARK AVENUE

BERKELEY HEIGHTS, NEW JERSEY 07922

(908) 464-1111 FAX: (908) 464-7076

September 2, 2008

DEPARTMENT OF

POLICE
BERKELEY HEIGHTS

UNION [OUN1¥, NEWJERSEY

Dr. Samuel jampolis
American Outcomes Management
5009 South Hulen Street
Suite 102
Fort Worth, Texas 76132

Re: Letter ofrecognition for R.N. Paul Flores.

Dear Dr. jampolis,

Please accept this letter of recognition for outstanding service provided by R.N. Paul
Flores, an employee of American Outcomes Management, to my wife, Karen Ann
Zager. My wife, a multiple sclerosis patient for approximately twenty years, has
received a variety of nursing services in our home during this time, from the
administration ofsolu-medrol, as well as the administration of the IVIG (gamma
globulin) for the last five years.

The average time of an IVIG infusion is approximately five hours, during which time
the attending R.N. is required to monitor vital signs, respond in the event of a
negative reaction to the medication and provide a wide variety of health care
services during the course of the treatment. Obviously it is critical that a rapport
develop between patient and nurse, a bond if you will, where the patient develops a
sense of confidence and trust in the nurse. During the six years my wife has
received the IVIG treatment she has had four nurses who administered the
treatment. We have been with American Outcomes for the last eight months
because ofyour ability to provide Octagram, the only IVIG treatment my wife can
tolerate. Paul Flores has been my wife's nurse for the entire time we have been
with American Outcomes.

During the time Paul has attended to my wife there have been numerous occasions
when I have been present. During these times I have observed a kind, caring and
compassionate individual, one whose professionalism is evident from the time he
first takes my wife's blood pressure upon his arrival until the time he checks her
vital signs for the final time before he leaves after the completion of a treatment.
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During the eight months that Paul has been treating my wife we have developed a
friendship that my wife and I value immensely.

There are many similarities between the duties and responsibilities of Police
Officers and Registered Nurses. As a Chief of Police with more than twenty six years
of experience, I know the importance of having a professional police officer who is
mature, responsible, has excellent judgment, strong communications skills, common
sense and who is kind and compassionate. I also know how important it is to
receive letters praising the outstanding service of any of my officers as it reaffirms
my confidence in both the individual officer and the organization. You should be
extraordinarily proud of the service of Paul Flores and for having an individual of
his caliber representing your company.

Would you be so kind as to insure that a copy of this letter be placed in Paul's
personnel file. If you have any questions, or require further information, please do
not hesitate to contact me.

Very truly yours,

~Gt&r
Chief of Police

cc: Paul Flores
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